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CE Diary Survey Characteristics

B CE Diary Survey (CED) currently uses two one-
week paper diaries to collect household

expenditures

B Interviewers place the diaries in-person and
Your Daily Expenses

blbtutar S conduct one more visit to pick up the diaries

ﬁﬁﬁ%ﬂ B One household respondent reports on all

household expenditures

B Expenditures grouped into four categories:

» Food and Drinks For Home Consumption

» Meals, Snacks, and Drinks Away from Home

el ——

» Clothing, Shoes, Jewelry and Accessories

» All Other Products, Services and Expenses
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Large Scale Feasibility Test Design
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Sample size and Procedures

B Starting sample size: 2,500 addresses

M Field period: October 2019-April 2020

B Two visits, one for diary placement and one at the end of the diary keeping period
(“pickup”)

B Push to online diary if the household respondent is eligible, if they refuse or are
ineligible-- they get paper diaries

B Recall tab in the CAPIl instrument for interviewer to record additional expenses
reported by respondent at pickup interview

B Embedded incentives/postcard experiment (see next slide)
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Embedded Incentive/Postcard Experiment

Advance

Postcard No Postcard

0 e S5 Cash with
- = Advance
1, 250 N/A
Letter ! /
PRIORITY L Mailing
* MAIL * INSURED"
No cash with
FLAT RATE ENVELOPE Ad Va n ce
' 625 625

Letter
Mailing
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LSF research topics

B Operational Issues

? 7 7
B [mpact of S5 incentive ‘) () ' ?
@
B Impact of pre-notification postcard o "
B Technical Issues with online diaries o

B Usefulness of respondent materials

B Effectiveness of training and
protocols

B Data quality .
B Mode differences
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The LSF Online Diary
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LSF Online Diary Design

B Developed in Centurion (Census’
proprietary software for online surveys)
B Device-optimized based on screen size
» Desktop/Tablet version

» Mobile version

B Must be connected to the internet (no
data stored on device)

10 — U.S. BUREAU OF LABOR STATISTICS « bls.gov ——
=BLS



Login Screen
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Consumer Expenditure Diary

United States

Census

United States Login
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U S Census Buraau Nohios and Consent Waining

y himi

You are acoessing a Unfed Stales Govermmment compoter network. Anty information Yoo emier o this sysiem &5 confidanial it may b= used bty the Census Buresy for
ensus
oferane cause damage 1o the web service. Use of e government computer network for unauthonzed purposes 5 2 viclaton of Federal byw and can be punished

SIATSIC! PUPOSes S04 20 IMPIove T WoOSEE IF yOu 'wat 10 KnOw Mare 00U I 156 Of Tes SySIam, And Dow your pIVACY 5 Protecsed. VISR our anane grivacy

WWw

webpage at hitips acy - poke
15¢ of this. sy saem Indicales Your coeGent 10 COlection, Monkorng, recording, aad use of e INTonmation hat you peovido oo any lawfut govemment paerpase. S0 hat

wDIVaACy pov
O WEDSHE NOMAFs 5388 And avadases 10 15 IMenoed USE, NEIWOK DRTEC 5§ MONLOTEd 10 KAl Wauthonaed Aempts 10 ACISE. UPload, Change NioMaton. o
Secunty

Win Nnas of imprisonment (PUBLIC LAWY 99-474)

Hurdan 5

Approvat

) SR

11 — U.S. BUREAU OF LABOR STATISTICS ¢ bls.gov

ik

h
.1‘



Help and changing the password/username

Census CE Diary @

Bureau

User Settings
General Instructions User Settings

How to Fill Out Your Diary

Diary Examples Username: DemoUsername
FAQs

Definitions Password: *****%%* RElEIC

Please contact us with any questions or E-mail: test@example.com REGEIG
concerns. We will get back to you as soon as
possible, Security question: What is the name of your first

CE Diary Help Desk: pest

KXXXXXX@census,gov (Monday-Friday 9am-5pm

EST) Back

I=XXX~XXX~XXXX

Burden Statement Accessibility
Privacy Security

After hours: Please leave your name, phone
number, and a detailed message, We will get
back to you as soon as possible,

Close

OMB N2: XXXX-XXXX

Approval Expires: Xx /XX /XXxXx
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Desktop Expense Entry

Ot ¥ - O Cotnmr e © | [ Smeh. g

¥ CE Dvary

Contact Us Heip

C'er'ii:."d's Consumer Expenditure Diary Log out

—

1 | Expenses .
|Seu-<mav—3 of expanse ‘ EXpenses Week} m “

N Thursday, February 28 (0)
Bl Friday, March 1 (0)

I Business

Sealedt type of expense

B Saturday, March 2 (0)
& Sunday. March 3 (0)

2K  Maats, Snacks, Jnd Drinks Away fom Home  § B Monday, March 4 (0)

W Food ang Orinks for Home Consumption § n Tuesday, March 5 (0)

W Chomning. Snoes..Jeweky. anc Accesaones - § §3 Wadnesday. March 6 (0)
$ Al Omear Progucts. Sorvices. and Esponses  §

Hurden Statament Accasse ‘wacy Secunty

OMEB Ne 0000 X000X Appeoval EXpires oo

o

O Iype here 10 search
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7:42

Mobile expense entry

ol T -

(]

& mobile.respond.ga.census.gov

United States

Census CE Diary

Gursau

Expenses

Bl Thursday, February 28 (0)

Bl Friday, March 1 (0)

i Saturday, March 2 (0)

¥ Sunday, March 3 (0)
Ed Monday, March 4 (0)
i Tuesday, March 5 (0)

B Wednesday, March 6 (0)

Burden Statement

Privacy

Accessibility

Security

Add Item
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1:07 atl 4G -

& mobile.respond.qa.census.gov. = &

Select date of expense:

i Thursday, Feb 28
¥ Friday, Mar 1
Saturday, Mar 2
Sunday, Mar 3
Monday, Mar 4

Tuesday, Mar 5

Wednesday, Mar 6

Business:

Enter business namit

Select type of expense:
¢ Meals, Snacks, and Drinks Away from

L
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Expense categories

7:47 ol T -

& mobile respand Qs census . gov

Select type of expense:

@ Meals, Snacks, and Drinks Away from

Home |

¥ Food and Drinks for Home

Consumption |

" Clothing, Shoes, Jewelry, and

Accessories |

$ All Other Products, Services, and

Expenses |

Total cost (include tax and /or tip) i

o
What meal was this?
Breakfast Lunch Dinner
Snack/Other
Select any alcohel included:
Wine
Beer
Other
None

Enter the total cost of the alcohol:
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& mobile.respond.ga.census.gov G

Select type of expense:

¢ Meals, Snacks, and Drinks Away from
Home j

W Food and Drinks for Home

Consumption j

Ot'luthmu Shoes, Jewelry, and

Accessories i

§ All Other Products, Services, and

Expenses i

Describe item or expense |

Total cost (do not include tax) §

S
Was this item for:
Child under 2 Boy 2-15
Girt 2-15 Man 16 & over

Woman 16 & over




United States

Census

an— 1152 3

Expense entry

Consumer Expenditure Diary

Select date of expense:

| Expenses

I“' o

4 Socks

4 Dress Shirt

Select type of expense:

% Meals, Snacks, and Drinks Away from Home §
% Food and Drinks for Home Consumption |}
e Clothing, Shoes, Jewelry, and Accessories |

§ All Other Products, Services, and Expenses |

& Vegetable Soup (2 cans)
" Milk

§ Shampoo

< Back

Burden Statement
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§ Tupperware

§ Hamburger (15 Ibs)

£ Monday, June 3 (0)

K Tuesday, June 4 (0)

£l Wednesday, June 5 (0)
i Thursday, June 6 (0)
Friday, June 7 (0)

Accessibility Privacy

[7] Saturday, June 1 (5) A

Logout ContactUs Help

Q

v

€D
§31.00 fiil £
570 [ &
$375 @ &
S294 i &

[%] Sunday, June 2 (2) A

<
=)
9

o0
D
Qo
AN
=]
2

Secuaritv



Entering an expense

United States

Census Consumer Expenditure Diary Logout ContactUs Help

— A

Expenses week 1 | Week2 ¢ sear Q

Select dote of expense

n Saturday, Jun 1 n Snlurday. June 1 (1)
\ Bl Sunday, June 2 (0)

B Sunday, Jun2

EY Monday, June 3 (0)

B Monday, Jun 3
¥ Tuesday, June 4 (0)

B Tuesday, Jund £l Wednesday, June 5 (0)
B Wednesday, Jun 5 ¥ Thursday, June 6 (0)
By Thursday, Jun 6 £ Friday, June 7 (D)

B Friday, Jun

Business

Select Date
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Preliminary Results
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A note on COVID-19 interruptions

B In mid-March, the Census Bureau stopped personal visits and the National Processing
Center for Census was temporarily closed

M LSF Impact:

» New field procedures went into place in March, and all diaries were placed and/or picked up by
phone

» The Census National Processing Center closed so we have not yet received the last three months
of data.
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Preliminary Results
(October — December)
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Participation

B Response rates

B Incentives

M Pre-notification Postcard
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Overall Response

Percent of LSF Eligible Percent of CE Production

(n-eligible =1,062) Diary Eligible 2018 g4

(n-eligible =5,072)

Complete Cases 47.2 % 51.5%

Non-interview 10.4 % 7.3 %
(Noncontact)

Non-interview (Refused) 27.9 % 27.9 %
Non-interview 14.6 % 13.3 %
(Other*)

* For production, “non-interview (other)” includes reclassification, where an edit check results in reclassifying a

completed interview into a nonresponse diaries. This step has not been completed for LSF data.
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Embedded Incentive/Postcard Experiment
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Advance

Postcard No Postcard

S5 Cash with
Advance

Letter
Mailing

Census

1, 250 N/A

TRACKED"
L
INSURED®

No cash with
Advance
Letter
Mailing

625 625
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Response Rates

Advance

Postcard No Postcard

S5 Cash with )
Advance Letter 47_'9 %0 N/A
Mailing (n=251)
No cash with . )
Advance Letter 49.6 % 42.9 %
(n =132) (n =115)

Mailing

n represents the number of complete cases
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Response Rates

Advance

Postcard No Postcard

S5 Cash with .
Advance Letter 47_29 % N/A
Mailing (n=251)
No cash with . o
Advance Letter 49.6 % 42.9 %
(n =132) (n=115)

Mailing

n represents the number of complete cases
25 — U.S. BUREAU OF LABOR STATISTICS « bis.gov

47.9 %
(n=251)

46.3 %
(n=247)
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Response Rates

Advance

Postcard No Postcard

S5 Cash with )
Advance Letter 47_'9 % N/A
Mailing (n=251)
No cash with . )
Advance Letter 49.6 % 42.9 %
Mailing (n=132) (n = 115)
48.5 % 42.9 %
(n=383) (n=115)

n represents the number of complete cases
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Online Diary Placement
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Online Diary Placement

B Push to online diary first, paper as a backup (ineligible or
otherwise refused paper)
m Eligibility requirements:
» Online access at home
»Go online at least 1-2 per week
» English-speaking
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Online Diary Eligibility (n=498)

Eligible for online diary

56.2%

B Home Internet Access - Frequent Use B Home Internet Access - Infrequent Use ® No Home Internet Access
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Diary Placement Modes (n=501)

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%

Percent of all respondents

10.0%
0.0%
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52.9%

Paper

47.1%

Online
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Respondent Experience with the Online Diary
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Respondent experience — How easy or difficult was
it to log in to the online diary? (n=215)

80%
2 69%
S 70% i
O
S 60%
7
L 50%
| -
Q
< 40%
=
O 30%
G
@
S 10%
DG_J 3% 3% 3%

0% ] I ]
Very easy Somewhat easy Neither easynor = Somewhat Very difficult | did not try to
difficult difficult log in

ks

|
i
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Paradata — login attempts/failures (n=256)

Failed login on first attempt 56 22.2%
At least one failed login during 113 44.8%
No Failed logins 139 55.2%
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Logins by Device

A
Device Type Respondents YIS Lo
of logins

Desktop Only

Mobile Only
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Time Spent in Diary (n=228)

16-
Avg Total Duration: 40.1 min
Median Total Duration: 27.6 min

-
N

Number of Respondents
-l} (00}

1 1 11 1

0 30 60 90 120 150 180 210
Total Duration in Diary (in mins)

Removes entry, exit, failed_login, login, and logout actions from data.
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Respondent Daily Time Spent in Diary (n=210)

70

Number of Respondents
N w & Ul (o))}
(@) o o o o

=
o

OI.II_ l--‘-ll-l_l
0 1 2 3 7 8 9 10 12 15 20 25 30

4 5 45 60
Respondent Estimated Daily Duration in Diary (in minutes)
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Respondent Total Time Spent in Diary (n=210)

70
Avg Total Duration: 133.7 min

60 Median Total Duration: 98 min
(7))
£
%50
c
o
& 40
(aD)
o
© 30
S
O
< 20
-
prd

) I I I I

0 . I — [ I

0 14 56 70 98 112 126 140 168 210 280 350 420 630 840

Respondent Estimated Total Duration in Diary (in minutes)
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Respondent experience — length (n=211)

35%

32% 31%

w
o
N

27%

25%
20%
15%

[0)
10% 79

T

Very short Somewhat short Neither short nor Somewhat long Very long
long

5%

Percent of online respondents

0%
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How burdensome was filling out the diary to you?

45% 10%
0
g — Chi-Sq: 3.3875
S 35% 34% =g .
ge) 31% Pr = 0.4952
S 30%
% 25%
(6]
L
“s 20% 18% 18%
+ 15%
GJ (0]
0%
Not at all A little burdensome Somewhat Very burdensome Extremely
burdensome burdensome burdensome

M Online (n=213) M Paper (n=217)
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How difficult was it for you to complete the diary?

(o)
80% 74%

Chi-Sq: 15.763
58% Pr = 0.0034
21%
16%
I 6% % 8% 6%
2% 2%
- - [ I

Not at all difficult A little difficult Somewhat difficult Very difficult Extremely difficult
M Online (n=213) MW Paper (n=216)

70%

A U
© O O
X X R

30%

20%

Percent of respondents

10%

0%
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Lessons Learned
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Lessons Learned
B Online diary placement: lower rate than expected, despite

screening. Barriers include language, tech savviness, and
connectivity.

B [ncentives: minimal increase in response rate from S5 token
incentive

B Postcards: larger increase in response rate
B Difficulty with logins — still a concern

B In general, respondent experience with the online diary has
oeen positive
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Next Steps

B Go/No-Go decision on implementation in 2022 (pending full
analysis)

Pending “Go” decision:

B Continuous improvements to the online diary and protocols
» Exploring ways to collect business name
» Auto-filled response or response look up?

B Updates to training based on lessons learned
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Contact Information
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